Customers are mobile:
Catch them if you can!
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... M€ TIC mobile ocuokeugc va napouaoialouv
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[1000 «OeUEVOI» VIWOBOUUE )

>XEON ME TNV KABE GUOKEUN O€ OXEDN ME €va XPOVo MnpIv

t+55pp Smartphone

t +42,, Tablet

t +8pp Laptop

-15pp Desktop

® NEPIZZOTEPO AEMENOZ/TH XPHZIMOMNOIQ MEPIZXOTEPO ZE ZXEXH ME E{NA XPONO MPIN
B TO IAIO/ AEN EXEI AAAAZEIH ZXEZH MOY METH ZYZKEYH .

B AIFTOTEPO AEMENOZ/AEN TH XPHZIMOMOIQ OO0 NAAAIOTEPA |
Source: Online survey, Baon: xpnoTec kabe ouokeung 15-70, ZuvoAo EANAdAC
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[Mou XpNoIUONOoIoUE TNV KAOE GUOKEUN KUPIWC?
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Source: Online survey, Baon: xpnoTec kabe ouokeung 15-70, ZuvoAo EANadAc




. Moiec wpec TNC nUEPAC ?
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NQPIZ TO NPQI KATA TH AIAPKEIA NQPIZ TO BPAAY MEZANYXTA
(7np-10np) THZ HMEPAZ AMOrEYMA (8pp-12np) (12np-7np)
(10np-5pp) (5pp-8pp)

Source: Online survey, Baon: xpnoTec kabe ouokeung 15-70, ZuvoAo EANadAc
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Top 5 ava ouokeun + e- shopping!
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Smartphone apps «
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Baon: Smartphone users, 13-70, ZUvoho EAAGGacg, Webld



Social media:®paoTnpIOTNTEC NEOW KIVATOU
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Baon: Mobile internet users & social networkers, 13-70, ZUvoAho EAANGOAC, ms
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Source: Online survey, Baon: smartphone users 15-70, ZUvoAo EANGOaAC
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